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PART A: Vocabulary

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes
each sentence. Then mark the answer on your answer sheet.

Deceptive pricing practices include illegal ' bait and ------------- ' pricing, loss leader
pricing, and superficial discounting,

1) switch 2) effect 3) rent 4) due

A measure of the sensitivity of customers to change in price is technically called ' the
price --=--=---- of demand’.

1) revenue 2) variable 3) desire 4) elasticity

The catalogue customer is more likely to be an affluent ----------- woman who has access
to more than enough stores.

1) policy 2) career 3) entity 4) medium

Cause marketing is a marketing strategy in which an organization seeks to serve its
community by promoting a worthy cause by ------—---- itself with non-profit organizations.
1) tackling 2) stemming 3) allying 4) salvaging
Information on local consumer preferences and values can ---------- widely in different
parts of the world.

1) underlay 2) recruit 3) vary 4) gather

Exterior store design, store layout, store ----------- , and other elements of the store
environment can affect shopper's moods and behavior.

1) fixtures 2) arousal 3) cues 4) extent

Efforts by each member of the buying centre lead to detailed product specifications that
may be formally ---------- up and agreed to by the members of the buying centre.

1) solved 2) dispensed 3) qualified 4) drawn

The --~-------- product includes both the actual product and any supplementary services
such as warranty, credit, delivery, installation, ctc.

1) durable 2) augmented 3) mature 4) diftused

Many firms try to -------=----- their customers to pay their bills quickly by offering cash
discounts.

1) eliminate 2) assort 3) entice 4) accumulate
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Full-function wholesalers who regularly call on retailers are called ' ----—------ jobbers',
1) rack 2) shipper 3) broker 4) flow

PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or

71-

72-
73-

75-
76-
77-
78-
79-
80-

(4) best fits each space. Then mark the correct choice on your answer sheet.

T'he purpose of this chapter was to gain a better understanding of what factors influence (71) ---

----------- . Specifically. we considered a number of internal factors (72) ------------ consumer
behavior including the perception process, and the theories (73) ----mmmemmmne- motivation. In
addition, a consumer's attitude is (74) ----mmmmmoeean- evaluation of a person. objecl. or issue.
Consumers seek products that are (75) -------=----- with their attitudes, while marketers often
attempt 10 (76) ==-==-==-mmu- these attitudes. Next. we reviewed how consumer (77) -------------
decisions and buying behavior are influenced (78) ---===------ many external factors that include
personal, social, and (79) -----=---- issues. The personal influences on consumers are important
(80) ----------- of their needs and wants.

1) consumer's behaviour 2) behaviour of consumer

3) behaviour consumer 4) consumer behaviour

1) that they influence  2) that influence 3) influence 4y influenced

Dto 2) from 3of 4) until

1) lasted 2) a lasting 3) lasts 4) a last

1) consisted 2) consisting 3) to consist 4) consistent

1) changing 2) changed 3) changes 4) change

1) that purchased 2) purchasing 3) purchased 4) that purchasing

1) from 2) by 3 of 4 to

1) situation 2) situation's 3) situational 4) sitvationally

1) to determining 2) in determining 3) determinants 4) determiners

PART C: Reading Comprehension

Directions: Read the following passage and answer the questions by choosing
the best choice (1), (2), (3), or (4). Then mark the correct choice on your
answer sheet.

Any person or organization that offers something for sale to a consumer is a retailer. The
wheel of retailing hypothesis suggests that new retailers compete on price and then move
upscale leaving room for other new low-price entrants. The retail life cycle theory suggests
retailing institutions arc introduced, grow, rcach maturity. and then decline.Retailers are
classified by SIC codes based on the product lines sold or according to whether they carry
items which have high or low gross margins and/or high or low turnover rates. Types of
retailers classified by the merchandisc assortment carried are convenience stores, supermarkets,
specialty stores, discount stores, department stores. mass merchandisers. and hypermarkets. In
developing a retailing strategy, marketers seek o develop a desirable store image which
includes atmospherics, store personnel, pricing policy. and store location.Nonstore retailing
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includes traditional mail-order shopping. direct selling operations. and vending _machines as
well as newer forms of direct marketing such as television shopping. telemarketing, and
computer on-line services including the World Wide Web.Finally, we learned about some of
the environmental changes which will have an impact on the future of retailing as represented
in demographic changes. time poverty. technological developments, environmentally conscious
consumers, and market globalization.

It is stated in the passage that ----—----

1} new retailers compete on price to develop the wheel of retailing

2) a retailer is oftcn an organisation offering for sale to a consumer

3) low-price entrants usually move upscale to compete better

4) pricing policy is a factor leading to a desirable store image

The passage mentions that -------—----

1) the high turnover rate of an item does not affect the way it is classified
2) discount stores are classified by the merchandise assortments carried

3) product lines arc normally sold based on SIC classification codes

4) the retail cycle theory can start when a retailing institution starts to decline
The passage points to the fact that --------—---

1) direct marketing is a kind of non-store retailing

2) mail-order and direct selling are the same operation

3) store personnel are part of its overall atrmpspherics

4) department stores consist of several specialty stores

The term 'demgraphic changes' in the passage (underlined) refers to changes in the -------
1) quality of the items 2) retailing strategies

3) number of people 4) purchasing power

The 'vending-machines' mentioned in the passage (underlined) ---------
1) cannot be used on items with a discount

2) may also run on electronic payment cards

3) is for cold drinks and (sometimes snacks)

4) produces larger than normal profits for a business

Personal selling refers to the person-to-person communications with customers by professional
salespeople and other employees. Within the promotion mix. personal selling has an
interdependent relationship with the other promotion clements and is more important with a
push stratcgy. The importance of personal selling within the promotion mix is related to the
position and experience of the buyer and the complexity and cost of the products. The job of the
salesperson may be proactive; order getters are creative salespeople or account managers who
creatively develop relationships with customers. Reactive selling means that a salesperson
facilitates transactions initiated by the customer. The first step in the sales process, prospecting,
involves identifying new customers [rom a variety of sources. Actual contact with the customer
begins with the approach. where the salesperson learns more about the customer's needs and
builds a rapport. The sales presentation is the part of the process in which the salesperson seeks
to persuade the customer. In the closing phasc of the sales presentation, the salesperson asks
the customer to buy the product. The final step. tollow-up after the sale, involves arranging lor
delivery, payments and later making sure that the order was received and that the customer is
satisfied.Sales management means planning, implementing and controiling the selling function.
Bthically, socially responsible sales behavior always benefits the firm. Sales managcrs
encourage ethical behavior by having realistic goals for salespeople.
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The passage mentions that ------—--—-

1) communications with customers are performed by professional salespeople

2) in reactive selling a satesperson makes casy the transactions customers start

3) most promotion elements involved in personal selling lead to the push strategy
4) the push strategy makes personal selling have an independent quality

The passage points to the fact that ~—--—------

1) the promotion mix is mostly related to the cost of products

2) salespeople should develop a relationship with their customers

3) experienced buyers may distinguish the complexity of products

4) in prospecting new customers are not identified from only once source
According to the passage, the payments part in the sales process ------v----

1) comes in the follow-up after the sale

2) can be made before the sale itself

3) is, in fact, part of the sales presentation

4) forms the closing phase of the sales presentation

We may understand from the passage that having unrealistic goals for salespeople ----—---
1) does not happen in sales management

2) is not in most cases to be implemented

3) may end up in their unethical behaviour

4) actually leads to lower profits lor a [irm

The word 'rapport' in the passage (underlined) is best related to the word---------
1) “profit’ 2) ‘relationship’ 3) ‘background’ 4) "sale’
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